Continuous Solution Innovation

2000 2001 2002 2003 2004 2005 2006

Major Functionality Added by Year

1 Acquired Applications

Application
Service Parts Forecasting Dealer Multi-language | Complex Part Supplier Multi-echelon Aerospace and Aerospace and
Management and Inventory and currency Chain Collaboration Optimization Defense (Aircraft Defense (Airframes)
Planning Management Management Engines)
Open Platform Product Distributor Advanced Reporting
Lifecycle Inventory
Management Management
Service Command Internationalizati Network Parts Locator
Command Center on Optimization
Center
Service Service Pricing Pricing Mgmt Internationalization Collision Data
Pricing Management Analysis
Management (Acquired
ProfitScience)
Service Workforce Workforce Scheduling and
Workforce Planning Management Dispatching
Management (Acquired
TransDecisions) Appointment Setter
Mobility

Service Knowledge
Knowledge Management
Management
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